Service Animals at The Westmoreland Museum of American Art

The Westmoreland Museum of American Art welcomes trained service dogs in accordance with the Americans with Disabilities Act (ADA).

Our staff may ask:
· Is the dog required because of a disability?
· What work or task has the dog been trained to perform?
While visiting the Museum, please ensure your service animal:
· Stays on a leash or harness at all times, unless the leash interferes with the animal’s trained task;
· Remains quiet and calm;
· Does not approach or distract other visitors; and
· Does not seek food or attention from others.
Service animals must be housebroken and may not relieve themselves inside the Museum.

For the safety of the artwork and comfort of all visitors, emotional support animals, therapy animals, comfort animals, and pets are not permitted, including animals carried in bags, backpacks, or strollers.

If a service animal’s behavior poses a disruption or safety concern and the issue cannot be resolved, the handler may be asked to remove the animal from the Museum.
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